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A4113A
Billing
You are billed quarterly in advance. We email invoices to you. We do not
post them. If you change your accounts email address you must tell us. To
make any changes, contact our accounts department. You can access
your account details and invoices on-line at www.bill.me.uk.

First bill
Your first bill may be an unsual amount as it is for the period from
installation to the end of a quarter (at least one month) to align with the
billing cycle.

BACS/Standing order
You can pay by BACS (e.g. standing order, on-line banking, etc). Send
payment to Barclays, Camberly branch, sort code 20-16-99, account
50578509, reference A4113A.

Direct Debit
You can pay by Direct Debit if you wish. Simply complete the on-line Direct
Debit form at www.bill.me.uk, or contact accounts who will send one out.

Credit/Debit card
You can pay using most cards. You can call with card details, or pay
on-line at www.bill.me.uk. If you wish, we can charge your card
automatically each time.

Late payment
You must ensure payment arrives within the terms on the invoice. If you
are not happy with the terms, contact our accounts department. If you are
a commercial customer, as with all suppliers, if you pay late then you are
liable to penalties under the Late Payment of Commercial Debts (Interest)
Act 1998. Non-commercial customers are charged late payment interest
at the same rate.
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Information about your chosen tariff

Fair usage

The way in which people make use of  the internet can vary wildy. 
Some people will transfer hundreds of  gigabytes of  information every 
month whilst others transfer barely a gigabyte. To be fair to all of  our 
customers we operate a usage based service.

We total up the amount of  peak time data downloaded (from the 
internet to you) each month. Peak time is 9am to 6pm, Monday to 
Friday. Outside this period there is no charge for high usage, and 
neither is there for upload (from you to the internet).

This is quite different to most internet provdiders who may meter 
upload and download 24 hours a day.

Usage based charging

We know that customers new to broadband and the internet will have 
no idea what to expect, so we have designed our tariffs to be as fair 
as we can.

You have a monthly usage allowance, as shown above. Typical home 
users do not reach the lowest usage allowance. Remember, this is 
only for download between 9am to 6pm, Monday to Friday.

If  you go over that usage allowance we will send you an email. We 
will send another email for each extra gigabyte you use. We allow you 
to build up over usage and carry it over to the next month providing it 
is not more than 10 gigabytes in total. This gives you plenty of  
warning if  there is a problem. If  you have used too much then we will 
contact you and you can either buy extra topup usage or change to a 
higher usage allowance to use up the extra over the next few months.

We provide on−line details of  usage on our web control pages.

It is also important to realise that the internet does have rules. We 
publish an acceptable usage policy on our web site which you should 
read and follow.

Don’t panic

Inclusive daytime usage per month

3.00GB
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ccldn.org.uk
You own the internet domain name ccldn.org.uk.
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Telephone line

020 7262 0037
Login

zacclcos@a.1
Password

chathatrotachy52
DNS servers

217.169.20.20, 217.169.20.21
Service

Max Standard
Router WAN IP

81.2.123.95
Router LAN IP

81.2.95.177/29
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Voice over IP (VoIP) telephone services

Telephones

We can now provide telephone service over your broadband internet 
connection. A VoIP phone works just like a conventional phone and we 
have a choice of a desk phone or a cordless DECT phone − or you can 
use a headset on your PC if you prefer.

A telephone service from A&A

If  you need an extra line, for business, personal, or for your teenage 
kids, a VoIP phone is ideal. You can make calls on your VoIP phone at 
the same time as your normal line. Broadband is fast enough to allow 
several calls at once if you want more than one phone.

An extra line for teenage kids?

With our VoIP service you can have a real phone number (in most 
areas), a local call from friends or customers in your area. We also 
have new UK Wide 033 numbers if you prefer. In some areas you can 
pick a golden number that is easy to remember.

A real phone number!

Please check our web site for current prices. A number starts from 
£1.18 per month (£1+VAT).  Calls start at 1¼p/minute (inc VAT), and 
many international destinations are under 2p/min (including US, 
Canada, Australia and most of Europe). We provide itemised bills per 
number, so your teenage kids can have their own phone bill if you 
want!

How much?

We offer a host of extra services. We can provide 0800 numbers for 
people to call you free (2p+VAT/min incoming calls). We can have more 
than one phone ring for an incoming call including your mobile or 
other lines (at outgoing call rates if answered). We can even record 
your call and email you an MP3 at the end of the call if you like.

There is more...

You can normally call other A&A VoIP customers for free, so get your 
friends on the same system and natter for hours at no call cost.

Phone a friend
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Address and contact details

Contacting us

S

Support

Sales

Accounts

Newsgroup

Chat

Web

Tel 03333 400 999

support@aaisp.net.uk

Tel 03333 400 222

sales@aaisp.net.uk

Tel 03333 400 666

accounts@aaisp.net.uk

uk.net.providers.aaisp

irc://irc.nixhelp.org/A&A

www.aaisp.net.uk

Aaa

Andrews & Arnold Ltd

Enterprise Court

Downmill Road

BRACKNELL

RG12 1QS
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